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Welcome to the 2019 SER National 
Conference, where the sky is the limit. 

That is something my father taught my sisters 
and me. It’s the truth I’ve learned from SER 
in the past, and it’s the future I see for SER 
and all those we serve.

As we witness divides in our country 
continue to widen, it is important to remember 
that SER is here to help those that are in need. 
That’s what we do, and we do it well. Our 
programs – Early Head Start, STEM youth 
education, SER MUJER entrepreneurship 
opportunities, and SER SCSEP job training 
for those 55 and older – all make a difference 
in the workforce pipeline. 

I’ve heard firsthand how our Early 
Head Start programs have redirected the 
course of a toddler and his entire family 
through educational childcare and parent 
engagement. I’ve met women who received 
the encouragement and guidance they 
needed to grow their dreams from hobbies 
into sustainable incomes for their families. 
I’ve spoken with senior citizens who were 
once considered a liability to their former 
employers, but with SER training, have 
become assets and valued employees at their 
new jobs. 

Through our STEM program, I’ve 
personally witnessed bright students from 
different backgrounds and cultures coming 
together and working together to build robots. 
Not only are they learning about teamwork, 

I was given more opportunity to serve. As the 
Program Manager of Customer Relations at 
7-Eleven, Inc., I am here to serve.

I owe so much to SER. I’ve never forgotten 
what they gave to me as a person, as a female 
and as a Latina. They reinforced in me that 
the sky was the limit. I just had to go out 
there and work for it. I was paving the way 
for me and for other females within my own 
household. My sisters are SER alumni as 
well.

I am inspired by SER staff – the key to all of 
SER’s accomplishments. They are the people 
that make it happen every day. It’s a great 
team and a testament to Ignacio Salazar’s 
leadership. He is the glue that holds the ship 
together when it embarks into the ocean. 

Although I am honored to serve as 
Chairman of the Board for SER National, I 
am just a part of the SER team on that ship 
searching for new opportunities. I will ensure 
we continue on the path of obtaining more 
affiliates, sharing the wealth of knowledge 
we have with one another, and helping 
communities that aren’t currently being 
represented. I’d like to see more programs 
support our veterans and senior citizens. 
They helped pave the way for us to get to 
where we are today. And, the sky is the limit 
for our young people. They will be the future 
and we are here to support them. 

We are thankful for those that partner with 
us in our important work. Thank you to our 
affiliates that carry out the work. Thank you to 
those with whom we form strategic alliances 
to reach more people. Thank you to the 
corporations and organizations that support 
us with resources we need to continue. 

I want to thank SER for being the 
organization that they are. They are 
committed to help support and develop the 
workforce of tomorrow. Take time to learn 
about the various programs that SER offers. 
Get involved. Volunteer. We would love to 
hear from our alumni and the limits you’ve 
surpassed. 

Enjoy the conference!

Janey Camacho Appia

Message from the Chairman of the Board

Janey Camacho Appia 





6 SERamerica ▪ Spring 2019       SER’s 55th Anniversary  ▪ 1964-2019         





8 SERamerica ▪ Spring 2019       SER’s 55th Anniversary  ▪ 1964-2019         

Cornerstone Assistance Network as a SER 
SCSEP participant. His former position in 
retail had been eliminated. Once Cornerstone 
Assistance Network learned Rudy’s retail 
background, they placed him in a security 
position at the Cornerstone store. Rudy grew 
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own bottle and crawling, now she is taking 
her �rst steps and pushing her walker toy. 
“�ank you SER Early Head Start for the 
opportunities you’ve provided Ariella, for 
being so kind and �exible with my situation,” 
says Coraima.

CiCi and Nam Nguyen have two children, 
Nathan and Sophie. Nam is a full-time 
student studying for an advanced degree in 
political science who worked from home 
and kept his children. Because Nam was 
attending school full time and caring for 
his children, it imposed an undue hardship 
that prompted his wife Cici had to quit her 
job to take care of the children.  Cici soon 
found Little Coyote; she immediately trusted 
the program and knew her daughter would 
thrive there.  Little Coyote was a perfect �t.  
�e family speaks Vietnamese at home, so 
Sophie knows three languages; Vietnamese, 
English and Spanish.  CiCi was able to return 
to work and Nam was able to continue his 
degree. “We thank Little Coyote for their 

incredible care. It has helped us as parents 
improve our situation so we can have a better 
future for ourselves and our children,” says 
Nam.

                                

SER Early Head Start – Child Care Partnership 
(EHS-CCP) Collaborates with Child Care Partners

Continued on page 12

Ivona Hill - Attends Little Coyote 

Luca Cambronero – Attends Wee Can Academy

Latina Jackson was struggling when 
she found SER Early Head Start. As a 

working mom of seven, Latina was looking 
for high quality child care for her young 
child, which is s1(iet)-5(n)3(a)9(a)9(r)13(e f)9(o)12(r h)4(er y)8(  j )]TJ
0 -1(g)-7((o)11(uny)8(ot)-58.9(o)7(k)-4(in)8(g )])79c 0.2. “Wuld 



LA DIVERSIDAD Y 
LA INCLUSIÓN SON 

LAS BASES DE NUESTRA 
INNOVACIÓN Y NOS IMPULSAN 

A SEGUIR HACIA ADELANTE.

They also inspire a deep connection to the Latino community, 
and to all the communities we serve.
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Continued on page 14

Continued from page 10

SER Early Head Start – Child Care Partnership 
(EHS-CCP) Collaborates with Child Care Partners

“You have grown so much,” said senior 
student Angelica Vega to her friend, Yuliana 
Hernandez. Both girls attend Irma Rangel 
and are part of the SER STEM Robotics team 
at Irma Rangel Young Women’s Leadership 
School in Dallas. 

Angelica continued, “I always knew 
Yuliana as a shy girl. Because of her 
participation over the years in robotics, 
she has put herself out there and become a 
leader. She is the president of our team, and I 
am so proud of my friend.”

�e SER Robotics Program is designed 
to enhance students’ academic, technical, 
and leadership skills for educational success. 
Intended to stimulate interest in Science, 
Technology, Engineering, and Mathematics 
(STEM) and Art, the goal is to encourage 
students to attend college and pursue 
STEM degrees.  Students are drawn into the 

exciting world of 
robotics through 
building, designing, 
modifying and 
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Magaly Raymundo, another senior at 
Sunset High School, heard about the SER 
STEM program through her calculus teacher. 

She worked on the engineering notebook 
for her team, which details all the work that 
went behind the robot and is reviewed by 
the judges at each competition. “My biggest 
accomplishment was helping my friends 
and getting the work done,” said Magaly. “I 
would encourage all students to get involved 
in STEM -- it is important in so many careers 
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relationship. 
�e SER MUJER entrepreneurs are 

encouraged to return to SER MUJER when 
questions arise. As she tells everyone, “�ey 
can always come back to Emma.” 

Iris Berrios moved to Dallas, Texas, from 
Acapulco. She is a single mother raising 
her two children Lane, 13, and Alexander, 
9. She works full-time at Presbyterian 
Hospital in Dallas for a family care practice. 
In 2016 while attending a Mexican candy 
expo in Mexico, an idea sparked for Iris. As 
a child, she had enjoyed candy apples. She 
remembered how beautiful they were and 
how delicious they tasted as a little girl. Iris 
was excited to share the childhood sweet 
with her own children. And as a mom, she 
was happy to have a healthier option for a 
treat.

Iris began making the candy apple treats 

for her daughter’s birthday party and to 
deliver as thank you gi�s. Her apples were 
enormously popular and people couldn’t 
get enough of them. What began as a 
small indulgence for friends and family 
quickly expanded. Iris sold the apples at her 
children’s school, church, and garage sales. 
Iris had a business.

She attended a SER MUJER conference 
and learned ways to continue the growth of 
her business. She was educated on marketing 
materials and administrative processes. SER 
MUJER equipped Iris to take her idea and 
develop it beyond her dream; into a true 
business. “SER MUJER is a good opportunity 
for Latinas to start a new business,” says Iris. 
“�ey give you the support and tools you 
need.”

Eventually, Iris will return to the 
University of North Texas and seek her 

Master’s degree in Marketing. As 
Iris tells others looking to start a 
business, “Never give away your 
ideas. Start a business doing what 
you know. Any idea is good for a 
new business if you have the spirit to 
succeed.”

Sara Rosado is growing her food 
business with the help of Emma 
Trevino and SER MUJER. Many 
years ago, Sara ful�lled her dream 
of being a professional baker when 
she opened two bakeries in Puerto 
Rico. However, Sara was young, 
inexperienced, and didn’t yet have 

A SER National Program
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SERJOBS Houston
SERJobs Supports, Trains, Educates and Places 
Thousands of Job Seekers Each Year 

A SER National Program

https://serhouston.org/ser-about-page/who-we-are/staff/ser-staff/sheroo-mukhtiar/
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Latinos make up 44.5 percent of the 
population in Long Beach, Calif., making 

it the city’s largest demographic but also 
one of the poorest. Latinos in Long Beach 
work mainly in service and manual labor 
jobs and many do not have health insurance, 
according to the Economic Pro�le of the 
Latino Community in Long Beach. 

�e pro�le was spearheaded and 
presented by SER a�liate, Centro CHA, 
a grassroots, community-based nonpro�t 
organization providing quality, necessary and 
compassionate services to more than 5,000 
families from underserved, impoverished 
Latino neighborhoods. �e driving force 
of the report was the question – how do we 
increase the quality of life for Latinos in the 
city of Long Beach? 

�e pro�le provided key data on 
population, education, employment, income, 
poverty and health for the 214,000 Latinos 
that live in Long Beach. Attendees at the 
�rst Latino Economic Summit had the 
opportunity to not only learn more about 
the Latino community in Long Beach, but 
also to engage in meaningful conversations 
about public policy, community engagement 
strategies and the need for future research. 

“Centro CHA is advancing the community 
by working to promote economic equity 
and civic engagement for Latino youth 
and families in Long Beach,” said Jessica 
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Continued on page  24

Tejano Center for Community Concerns (TCCC)

SER National could not educate, employ 
and empower Latinos throughout the 

country without the on-the-ground work 
and commitment from a�liates like the 
Tejano Center for Community Concerns in 
Houston.

In its 25-year history, the center’s mission 
has remained constant: to develop education, 
social, health and community institutions 
that empower families to transform their 
lives. 

“By providing comprehensive social 
services programs that respond to essential 
community needs, the Tejano Center has 

emerged as an important local resource 
for families and neighborhoods,” said Dr. 
Adriana Tamez, Interim President & CEO.

�e Tejano Center was established as a 
nonpro�t community organization to serve 
the East End, a predominantly low-income 
Hispanic area of Houston. Tejano Center 
o�ers a variety of impactful programs, 

including the Raul Yzaguirre Schools for 
Success (RYSS) Charter School, A�ordable 
Housing Program, VOCA – Victims of 
Crime Act Outreach and Support, Youth 
Shelter and Foster Care Program, and the 
Baylor College of Medicine Teen Health 
Clinic.

“RYSS provides a K-12 college preparatory 
educational experience for children 
from surrounding neighborhoods and is 
committed to the success of every student, 
regardless of his/her academic or economic 
background,” said Dr. Tamez.  “I am so 
proud to lead a school district that devotes so 

much energy and 
so many resources 
to the hopes and 
dreams of every 
child who enters 
our doors. We 
have an awesome 
responsibility to the 
children and their 
parents, but we 
have proven that we 
are up to the task. 
We welcome and 
cherish our scholars 
and dedicate 
ourselves every day 
to their success.” 

RYSS is a proud 
member of both 
the Houston 
and Brownsville 
communities, 
working alongside 
its parent 
organization—the 
Tejano Center 
for Community 
Concerns—to 
ensure e�ective 
teaching and 
learning for all 

scholars and proactively engaging parents 
and local businesses and organizations to 
share in the development of productive and 
responsible citizens. 

“A great education reveals the great 
potential in every child. �at’s what we 
strive to do at the Raul Yzaguirre Schools 
for Success. We are committed to ensure a 

success story for all students in our Houston 
and Brownsville campuses by creating safe 
environments where high-quality teaching 
and learning can �ourish and where scholars 
learn to be responsible citizens of our 
community, our state, and our nation. All of 
our faculty and sta� are united in opening 
doors to college and careers for our scholars, 
leading them to live up to their potential 
and take their rightful place in moving our 
diverse and boundless society forward,” said 
Dr. Tamez.

�e Tejano Center’s A�ordable Housing 
Program aims to provide opportunities 
to citizens who lack resources to access 
a�ordable, quality, and safe housing. 
Since 2005, the program has helped more 
than 2,500 new homeowners and 3,500 
mortgage-ready homebuyers, providing 
a strong foundation and empowerment 
for these individuals to succeed. Tejano 
Center serves some of the most vulnerable 
populations, including but not limited to, 
low income families, families with children, 
senior citizens, individuals with disabilities, 
non-English speaking individuals and 
undocumented residents. 

�e Home Repair Program began 
operations in the a�ermath of Hurricane 
Ike in 2008 and has repaired over 120 
homes, mainly for minority homeowners. 
�e Disaster Case Management and Home 
Repair program have been revamped as a 
response to the immediate and long-term 
needs resulting from the devastation le� 
by Hurricane Harvey. �e Tejano Center 
is currently providing Hurricane Harvey 
Disaster Case Management and Home 
Repair services for homeowners whose 
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by Cisco will a�ect all SER programming, 
from video conference training for sta� to 
providing the latest curriculum and lesson 
plans to Early Headstart teachers. From an 
education perspective, SER can now bring 
in an expert at one location that can reach 
multiple locations, creating a multiplier e�ect 
for the organization. 

“Cisco is helping us transform SER 
to reach more people with more speed, 

e�ciency, and greater service. In addition, 
having access to an individual like Laura, one 
of our own in this global leadership role, is a 
life-changing inspiration to our community. 
It’s an incredible opportunity to motivate 
and empower, and we’re thankful for the 
partnership,” said Schwan.

Cisco o�ers its own employees 
opportunities to continuously evolve and 
develop di�erent skill sets. �e company 
supports employees to further their 
education and earn graduate degrees while 
they are working and o�ers leadership 
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The SER Jobs for Progress National, Inc., Board of 
Directors has welcomed four new members: 

•	 Monica Valdiviez-Wiley, State Commander for the 
American GI Forum (AGIF) of the U.S.

•	 Felicita Lugo, American GI Forum of the U.S. National 
Chairwoman, Emeritus

•	 Manuel G. Escobar, Jr., active member of LULAC (League 
of United Latin American Citizens)

•	 Jesus Padron of SER-Jobs for Progress, Inc. of San Joaquin 
Valley in Fresno, California.

Also, during the SER National Board’s October meeting, 



urban studies program. Before completing 
the program, he was admitted to the Boalt 
Hall School of Law at the University of 
California at Berkeley. He concluded that 
program of study in 1981 with a J.D. degree. 
At that time, his spouse Yolanda was also 
attending the University of California at 
Berkeley for her bachelor’s and master’s 
degrees in Social Work. 

For the past 30 years, Manuel has been 
an active member of LULAC, the League 
of United Latin American Citizens. He 
has held positions within LULAC at the 
District, State, and National levels. More 
recently, he has served as the LULAC 
National Legal Advisor.  However, of all his 
accomplishments, Manuel is most proud of 
the fact that all of his children have attended 
college and obtained degrees, totaling four 
bachelor’s degrees, three master’s degrees, 
and one law degree. During that same 
period, his spouse was awarded a Doctorate 
in Social Work from the University of Texas 
at Austin and currently teaches social work 
at Our Lady of the Lake University in San 
Antonio. His daughter Felicia was the first 
Chicano legacy to attend and graduate Yale 
University.

Jesus Padron, Vice President of Project 
Development at SER-Jobs for Progress, Inc., 

in Fresno, Calif., 
for the past 12 
years, has over 30 
years of 
administrative 
experience with 
25 years of 
experience in 
developing and 
managing 
affordable 

housing (farmworker, tax credit, and senior 
housing). Mr. Padron graduated from the 
University of San Francisco in California 
and also has an M.A in Educational 
Administration.

Mr. Padron’s experience and expertise 
is vast. He served as Executive Director 
of the Cornerstone Foundation of Fresno, 
directing the growth of the Cornerstone 
Church nonprofit organization for several 
years. As the Director at CT Learning, 
Inc. he established curriculum, vocational 
training development, job development 
and participant services along with general 
program development. As an Associate 

Pastor within the federal prison system, Mr. 
Padron taught, preached and ministered to 
the needs of the Christian community. 

Mr. Padron has also gained valuable 
insight as the Director at SER-Jobs for 
Progress, Inc., CEO at Urbanomics, Inc., 
and Business Manager at Parlier Unified 
School District. In addition to his roles in 
finance, program development, nonprofit 
management, ministry and business, Mr. 
Padron is a professor in Colegio De La 
Tierra-Humanities at California State 
University Fresno (CSUF). He teaches Latin 
American studies, creative writing and 
literature, and the Sonoma State-Graduate 
Course of Ubiquity and Non-Linear 
Education.

SER Welcomes New Leadership

DON’T LET THE  

WORLD CHANGE YOU.  

CHANGE THE WORLD.
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Maryvale Revitalization Corporation
•	 Phoenix, Arizona

Campesinos Unidos
•	 San Diego, California 
•	 Brawley, California

SER-Jobs for Progress, Inc. of San Joaquin Valley
•	 Fresno, California
•	 San Andreas, California
•	 Fresno, California
•	 El Centro California
•	 Bakersfield, California
•	 Oceanside, California
•	 Stockton California
•	 Hayward, California
•	 Ventura California

Latino Educational Fund
•	 Pomona, California

Project S.O.Y
•	 Inglewood, California

Centro CHA
•	 Long Beach, California

El Sol Neighborhood Educational Center
•	 San Bernardino, California

SER National - Headquarters	
100 E. Royal Lane, Suite 130
Irving, TX 75039 
Tel: 469-549-3600

SER National Program Dev. Office
1133 19th Street, N.W., Suite 1000
Washington, DC 20036 
Tel:  202-833-3384

Barrio Station
•	 San Diego, California

Pueblo y Salud

SER Network Directory

SER Jobs for Progress
National, Inc.



Barrio Station
•	 San Diego, California

Pueblo y Salud
•	 San Fernando, California
•	 Palmdale, California

Centro Latino 
•	 San Francisco, California

American GI Forum Education foundation of Santa Maria
•	 Santa Maria, California 

Veterans in Community Service Inc.
•	 Whittier, California

Multicultural Career Intern Program
•	 Washington, DC

Florida SER-Jobs for Progress, Inc.
•	 Miami, Florida
•	 Miami Springs, Florid

La Amistad
•	 Atlanta, Georgia

Central States SER Jobs for Progress Inc.
•	 Chicago, Illinois 
•	 North Riverside, Illinois
•	 Aurora, Illinois 

Southeastern Massachusetts SER
•	 Fall River, Massachusetts 

La Alianza Hispana
•	 Boston, Massachusetts 

SER Metro Detroit, Jobs for Progress, Inc
•	 Detroit, Michigan (Main Office)
•	 Detroit, Michigan (Annex Office)
•	 Detroit, Michigan (Samaritan Office)
•	 Stecker Dearborn, Michigan (Workforce Center)
•	 Detroit, Michigan (Northwest Activity Center)
•	 Detroit, Michigan (Southwest Ford Resource & 

Engagement Center)
•	 Detroit, Michigan (Eastside Ford Resource & 

Engagement Center

Puerto Rican Unity for Progress
•	 Camden, New Jersey

SER Jobs for Progress, Inc.
•	 Santa Fe, New Mexico
•	 Grants, New Mexico  
•	 Raton, New Mexico  
•	 Gallup, New Mexico  
•	 Farmington, New Mexico  
•	 Espanola, New Mexico  
•	 Las Vegas, New Mexico  
•	 Santa Fe, New Mexico  
•	 Taos, New Mexico  
•	 Central Workforce Region Offices
•	 Santa Fe, New Mexico  
•	 Albuquerque, New Mexico  
•	 Moriarty, New Mexico  
•	 Los Lunas, New Mexico
•	 Bernalillo, New Mexico  

Neigh1_0-o2csr7ntMexico
•	

Southside United Housing Development Fund Corporation
•	 Brooklyn, New York 

SER of Westchester, Inc.
•	 White Plains, New York 

Adelante Mujeres
•	 Forest Grove, Oregon 

Hispanic American Organization, Inc
•	 Allentown, Pennsylvania 

SER Jobs  for Progress, Inc (Rhode Island)
•	 Pawtucket, Rhode Island
•	 Providence, Rhode Island
•	 Warwick, Rhode Island

People Organized in Defense of Earth and her Resources
•	 Austin, Texas

SERJobs
•	 Houston, Texas

La Cocina VA
•	 Arlington, Virginia

Centro Latino SER-Jobs for Progress,Inc.
•	 Tacoma, Washington

Michigan SERCO – Headquarters
•	 Detroit, Michigan

Illinois Central States SER/SERCO
•	 Chicago, Illinois 

Pennsylvania SERCO-Philadelphia
•	 Philadelphia, Pennsylvania

Texas SERCO-Corpus Christi
•	 Corpus Christi, Texas
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SER Jobs for Progress National, Inc.
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SER Jobs for Progress National, Inc. Hosts Community Day - 
March 28, 2019

Activities include robotics demonstrations, hands-on science 
experiments and an inspiring and motivational presentation by 
former NASA Astronaut Jose M. 
Hernandez.

Students from numerous school 
districts in the Dallas/Fort Worth area 
are  expected to participate in SER Jobs 
for Progress National, Inc.’s Community 
Day at the Tarrant Community College 
(TCC), South Campus, on �ursday, 
March 28, 2019.

SER Community Day has been 
added as part of SER National’s STEM 
(Science, Technology, Engineering and 
Mathematics) programs as interest in 
SER’s year-round Robotics Program 
has grown. SER’s hands-on educational 
experience is led by engineering 
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