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Cornerstone Assistance Network as a SER 
SCSEP participant. His former position in 
retail had been eliminated. Once Cornerstone 
Assistance Network learned Rudy’s retail 
background, they placed him in a security 







LA DIVERSIDAD Y 
LA INCLUSIÓN SON 

LAS BASES DE NUESTRA 
INNOVACIÓN Y NOS IMPULSAN 
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Magaly Raymundo, another senior at 
Sunset High School, heard about the SER 
STEM program through her calculus teacher. 

She worked on the engineering notebook 
for her team, which details all the work that 
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relationship. 
�e SER MUJER entrepreneurs are 

encouraged to return to SER MUJER when 
questions arise. As she tells everyone, “�ey 
can always come back to Emma.” 

Iris Berrios moved to Dallas, Texas, from 
Acapulco. She is a single mother raising 
her two children Lane, 13, and Alexander, 
9. She works full-time at Presbyterian 
Hospital in Dallas for a family care practice. 
In 2016 while attending a Mexican candy 
expo in Mexico, an idea sparked for Iris. As 
a child, she had enjoyed candy apples. She 
remembered how beautiful they were and 
how delicious they tasted as a little girl. Iris 
was excited to share the childhood sweet 
with her own children. And as a mom, she 
was happy to have a healthier option for a 
treat.

Iris began making the candy apple treats 

for her daughter’s birthday party and to 
deliver as thank you gi�s. Her apples were 
enormously popular and people couldn’t 
get enough of them. What began as a 
small indulgence for friends and family 
quickly expanded. Iris sold the apples at her 
children’s school, church, and garage sales. 
Iris had a business.

She attended a SER MUJER conference 
and learned ways to continue the growth of 
her business. She was educated on marketing 
materials and administrative processes. SER 
MUJER equipped Iris to take her idea and 
develop it beyond her dream; into a true 
business. “SER MUJER is a good opportunity 
for Latinas to start a new business,” says Iris. 
“�ey give you the support and tools you 
need.”

Eventually, Iris will return to the 
University of North Texas and seek her 

Master’s degree in Marketing. As 
Iris tells others looking to start a 
business, “Never give away your 
ideas. Start a business doing what 
you know. Any idea is good for a 
new business if you have the spirit to 
succeed.”

Sara Rosado is growing her food 
business with the help of Emma 
Trevino and SER MUJER. Many 
years ago, Sara ful�lled her dream 
of being a professional baker when 
she opened two bakeries in Puerto 
Rico. However, Sara was young, 
inexperienced, and didn’t yet have 

A SER National Program



https://serhouston.org/ser-about-page/who-we-are/staff/ser-staff/sheroo-mukhtiar/
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Latinos make up 44.5 percent of the 
population in Long Beach, Calif., making 

it the city’s largest demographic but also 
one of the poorest. Latinos in Long Beach 
work mainly in service and manual labor 
jobs and many do not have health insurance, 
according to the Economic Pro�le of the 
Latino Community in Long Beach. 

�e pro�le was spearheaded and 
presented by SER a�liate, Centro CHA, 
a grassroots, community-based nonpro�t 
organization providing quality, necessary and 
compassionate services to more than 5,000 
families from underserved, impoverished 
Latino neighborhoods. �e driving force 
of the report was the question – how do we 
increase the quality of life for Latinos in the 
city of Long Beach? 

�e pro�le provided key data on 
population, education, employment, income, 
poverty and health for the 214,000 Latinos 
that live in Long Beach. Attendees at the 
�rst Latino Economic Summit had the 
opportunity to not only learn more about 
the Latino community in Long Beach, but 
also to engage in meaningful conversations 
about public policy, community engagement 
strategies and the need for future research. 

“Centro CHA is advancing the community 
by working to promote economic equity 
and civic engagement for Latino youth 
and families in Long Beach,” said Jessica 
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by Cisco will a�ect all SER programming, 
from video conference training for sta� to 
providing the latest curriculum and lesson 
plans to Early Headstart teachers. From an 
education perspective, SER can now bring 
in an expert at one location that can reach 
multiple locations, creating a multiplier e�ect 
for the organization. 

“Cisco is helping us transform SER 
to reach more people with more speed, 

e�ciency, and greater service. In addition, 
having access to an individual like Laura, one 
of our own in this global leadership role, is a 
life-changing inspiration to our community. 
It’s an incredible opportunity to motivate 
and empower, and we’re thankful for the 
partnership,” said Schwan.

Cisco o�ers its own employees 
opportunities to continuously evolve and 
develop di�erent skill sets. �e company 
supports employees to further their 
education and earn graduate degrees while 
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SER Jobs for Progress National, Inc. Hosts Community Day - 
March 28, 2019

Activities include robotics demonstrations, hands-on science 
experiments and an inspiring and motivational presentation by 
former NASA Astronaut Jose M. 
Hernandez.

Students from numerous school 
districts in the Dallas/Fort Worth area 
are  expected to participate in SER Jobs 
for Progress National, Inc.’s Community 
Day at the Tarrant Community College 
(TCC), South Campus, on �ursday, 
March 28, 2019.

SER Community Day has been 
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